Poccuiickas deaepauus
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cT-ua [lnactyHoBckas

OO HM3yyeHUH MHEHHUsI HACeJIeHUS] MyHUUMNAJIbLHOr0 00pa3oBaHus
JIMHCKO#H palioH 0 KayecTBe MYHHUHIIAJbHbIX YCJYI, 0Ka3bIBaeMbIX
MYHHLHMNAJbHbIMHU 00pa30BaTeNbHbIMH OPraHH3aUUAMH
MYyHHUHUNAJLHOro obpasoBanus JAunckoi paion

B cooTBeTcTBMM ¢ MNOCTAaHOBJIEHMEM aJMUHUCTPALUMU MYHHUIMIIAILHOTO
obpazoBanust JluHckoit paiion ot 03.09.2014 roga Nel227 «O6 yTBEpKIAEHUH
[Topsinka M3ydeHWss MHEHMSI HaceJdeHUsl MYHHULMIalbHOro obpa3oBaHus JIMHCKOM
palloH 0 KayecTBE MYHUUHMIAIBHBIX YCIYr, OKa3blBAEMbIX MYHULMIAIbHBIMHU
YUPEKIACHUAMU  MYHULMNAILHOIO oOpa3oBaHus JIMHCKOW  paiioH», MpHKaza
YnpaBneuus 0o0pa3oBaHus — AJMHHUCTpPAllMM  MYHMLMIAILHOTO  00pa3oBaHus
Huuckoit  pailon No 695 ot 25.11.2021r., B uenasix BBIABIEHUSA CTEIEHH
YJOBJIETBOPEHHOCTH HACEJIEHUsI KAueCTBOM IPEJIOCTABISEMbIX MYHULUNAIBHIX
YCIIYr, OKa3blBAEMbIX MYHHLMUMNAIBHBIMU  00pa3oBaTENbHLIMU  OpraHU3alMsAMH
MYHULHUIIAIBHOIO 00pa3oBaHust JIMHCKONH paloH MpUKa3biBalo:

I. OtBercTtBeHHOMY 110 caiity MBY JIO JIT ct. IlnactynoBckoit MO JIHHCKO#H
paiion meroaucty Yepamesoit H.H.:

.1 pa3mectuTh Ha ouLMaILHOM caiiTe B cetu «MHTEepHET» UH(DOPMALIUIO O
NpPOBEAEHUU OIpoOca MoJiydyareaed yciayr O KayeCTBE YCJAOBUW OKazaHUs YCIyr
00pa3oBaTeIbHBIMU OPraHu3aLMAMU COLIMAIILHOIM (J1a1ee — O1poc);

.2 mpoBecTH onpoc nojayuyareiei ycayr B cpok 10 10 pexkabpst 2021 roaa
COIJIACHO aHKETHI I IPOBEJACHHUsI ONpoca (pUIoKeHue 1); ‘

- 1.3 npenocraBuTh CKaH-KOIMIO PE3yJbTaTOB OIpoca B cpok j10 13 aexadps
2021 roaa coryacHo opme (IpUIIoKEHUE 2) 110 ICKTPOHHOM M0YTe KYPUPYIOLEMY
cneuunanucty: selivanova-LN@mail.ru (CenuBanosa JI.H.);

1.4 pasmecTuTh Ha o(ULMAILHOM caliTe oOpa3zoBaTefbHON OpraHu3alluu B
cetn «MHTepHET» pe3yibTaThl ONpoca N0 aHaIn3y YAOBIETBOPEHHOCTH KAaueCTBOM
oOpaszoBarenbHOro npolecca B oOpazoBaTeiibHOM opranusanuu 10 13 nekadops 2021
roja.

2. KOHTpOJIb 32 UCTIOIHEHUEM HACTOSIILIET0 MPUKa3a OCTARISIO 3a COOOi.

H.B.KouetoBa




[TPUJIOKEHME 1
VYTBEPXJIEHO

MpPHKa30M yNpapJieHUs
oOpazoBaHus

ot 25 nekabps 2021 r. Ne 695

AHKeTa
AJ1s1 Onpoca nojyuaresield ycliyr 0 KauecTBe YCJIOBHI OKa3aHust yCayr
OpraHU3alUHsAMH coOLHAJIbHOI cepbl

YBaskaeMblii yuacTHUK onpoca!

Onpoc NPOBOJANTCS B LEJAX BbIABICHNS MHEHUS TPAXKAAH O Ka4CCTBE yCJ10BUM
OKa3zaHMs YCJIyr OpraHu3alusiMi colManbHOM chepbl (LIKOJBI, TeaTpbl, MYy3CH,
KYJBTYPHO-JOCYTOBbIC  LIEHTPBL, GOJILHUIILL,  TOJUMKJIMHMKKA,  OpraHM3aliu
COLIMATLHOTO 06CTYKMBAHUSI, JIETCKUE Callbl, OIOPO MEIMKO- COLIMAJIBHOM PKCIEPTU3DI
¥ [POYUE OpraHu3aLmum).

[loskanyiicra, OTBETbTE Ha BOMPOCHI AHKETHI. Bame MHeHME [O3BOJIUAT
yJIy4dIIUTh paboTy OpraHu3alui COLMAIILHOM Cepbl U TOBBICUTH KAYECTBO OKa3aHMsl
yCIyTr HACEJIEHHMIO.

Onpoc MPOBOJUTCS aHOHUMHO. Baru (amuusl, ¥Msl, OTUECTBO, KOHTAKTHBIC
Tene(oHbl yKa3blBaTh HEOOS3ATEIBHO.

KoH(pUAEHIMATBHOCTL BbICKa3aHHOTO Bamu MHEHMA O KauyecTse YCIIOBHH
OKa3aHMs yCJIyr OpraHu3alusaMu COLUaAlbHON cepbl rapaHTUpy€TCs.

|. [lpu nocemeHun opraHusaiuu obpamamics 1 Bbl K uHpopmauun o ce
JIeSTeIbHOCTH, pa3MelIeHHOW Ha MH(OPMAIMOHHBIX CTEHJaX B  [OMCIICHHMIX
opranuzanmum?

Ja

Her (nepexos K Borpocy 3)

2. V0BIETBOPEHBI JIM BBl OTKPBITOCTBIO, MOTHOTOM U JIOCTYIIHOCTBIO UHpOpMaLu
0 JIeATEIBHOCTY OPTraHM3allMK, Pa3MEIIEHHOH Ha WH(OPMALMOHHBIX CTEHAAX B
MOMEILCHUN OpraHu3aluu?

Jla

Hert

3. Tlonb30Badnch ¥ Bbl OQULIMANLHBIM CAHTOM OpraHM3aLud, 4TOOBI MOJNY4HTh
MH(POPMAILIMIO O €€ JeATENBHOCTH?

Ha

Her (nepexo/i K BOIpocy )

4. Y 0BI€TBOPEHbBI J1 BBl OTKPBITOCTBIO, MOJTHOTON M JIOCTYIIHOCTBIO nHpopMaLuu
0 JIeATENBLHOCTH OpraHu3alMM, pa3MelleHHOM Ha e¢ Oo(QUUMANbHOM CcalTe B
MHMOPMALMOHHO-TEIEKOMMYHHUKaLMOHHOM cetu "Mureprer?

a

Her

5. CoeBpeMeHHO a1 Bam Oblna npejocrapjieHa yciayra B Opranusaiun, B KOTOpYIo
Bel 06paTuiiMch (B COOTBETCTBMM CO BPEMECHEM 3ariCH Ha MPUEM K CHCHHUATNCTY
(KOHCYJIBTALMIO). C JIaTOM TOCMUTAIM3AIMH (J1MarHOCTHYECKOro HCCIe10BaHus), CO
CPOKaMH.  YCTAHOBJICHHBIMHU — MHAMBMIYalbHOH  MPOrpaMMON  IPELOCTaBICHHS



COLIMAJIbHBIX YCIYT. U npoqee)‘."

Jla (yciyra npeaocraBiieHa CBOEBPEMEHHO WUJIM paHEE yCTaHOBJICHHOIO

cpoka)

Het (ycayra npeaocrapiieHa ¢ O031aHUEM )

6. YnoBnerBopeHbl 1 Bbl KOM(OPTHOCTBIO YCIOBHIA TpEAOCTaBIICHUS YCIyTr B
opraHuzaluu (Hajauure KoM(OPTHOM 30HBI OTAbIXA (0XKMJIAHMUs), HAJIWYUC U
MOHSTHOCThL HaBUTallMM B TOMELIEHUHM OpraHu3alMu: HaJu4ue U JOCTYNHOCThb
MUTHEBOM BOJbl B MOMELIEHUM OpPraHMU3alMK; HAIAYKUE U JOCTYNMHOCTL CAHWTapHO-
TMITMEHUYECKUX TOMEUIEHUH B OpraHu3aluu: YA0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHME IOMEIIEHUH OpraHu3aluu; TPAHCHOpPTHAas JOCTYIHOCTL OpraHu3alllu
(Hanuuue OOUIECTBEHHOIO TpaHCIOpTa, MNApKOBKM): JOCTYNHOCTL 3allMCH  Ha
nojydenue ycayru (mo TenedoHy, Ha O(QULMANBLHOM CaiiTe OpraHu3aluy,
nocpeicTBOM EJMHOrO nopraja rocylapCTBEHHbIX M MYHULMIAIBHBIX YCIYyT, MPU
JIMYHOM [OCELIEHUHM B PErUCTpaType WM y CHELMalucTa OpraHu3aluu) U npodyue
yCcioBus)?

Jla

Her

7. Hmeere s Bbl (MnM  7M10, OpEICTaBUTENEM KOTOporo Bbl siBisieTeCh)
YCTAHOBJIEHHYIO I'PYIIYy HHBAJIMIHOCTH

Ha |

Her (nepexoj k Bompocy 9)

8. Y 10BIETBOPEHDI JIM Bbl JOCTYNHOCTBIO MPEAOCTABIEHUS yCIIyT Il WHBAJIMAO0B B
OopraHuzaiuu’?

Jla

Her

9. YnosnerBopeHbl JM Bbl 100pokKenaTebHOCTbIO W BEKIUMBOCTBIO PabOTHUKOB
OpraHmszauuu, 00€eCrneunBaloMX [MEPBUUHBIH  KOHTAKT € ITOCETUTENISIMH U
UHpOpMUpOBaHUE 00 yciyrax Mnpu HernocpeaCTBEHHOM 0OpalleHUH B OPraHu3aluio
(paOOTHUKM PErucTpaTypbl. CIPaBOYHOM, IPUEMHOIO OTJEJIEHMsl, KACChl, IPUEMHOM
KOMUCCHU U NPOYUE pabOTHUKK)?

[a

Her

10. YposaerBopenbl i Bl j100poskenaTebHOCTBIO M BEKIMBOCTBIO pabOTHUKOB
OpraHusauuu, OOECHEUUBAIOIIMX HEMOCPEICTBEHHOE OKa3aHUE YCAyru IIpu
oOpalieHMd B OpraHM3alldio (Bpaud, colMajbHble paboOTHUKHM, pabOTHUKH,
OCYIIECTBJISIOIIAE DKCIIEPTHO-PEAOUIUTALMOHHYIO JIMArHOCTUKY, TMPENnoAaBaTesu,
TPEHEPLI, UHCTPYKTOPBI, OUOIMOTEKAPU, SKCKYPCOBO/IBI U IIpOYMe PAOOTHUKH)?

a

Her

I'l.  Tlonw3oBanuch M Bbl  KAKUMU-TMOO  JIMCTAHIIMOHHBIMM  CIIOCOOAMM
B3aMMOJICUCTBUSL € opraHusauueil (teaedoH. HIEKTPOHHAs [M0YTa, IJICKTPOHHbIMI
cepsuc (dopma Ui MOAAUM 3JIEKTPOHHOTO obOpareHus (KanoObl, MpPeIoKeH s ),
[I0JIyY€HHUE KOHCYJIbTALMK 0 OKa3bIBAEMbIM yciyram), paszaen "YHacto 3ajaBaeMble
BOIPOCHI'", aHKETa [l ONpoca IpaskjiaH Ha caldTe u rnpouue.)?

[a

Het (nepexoa k Bompocy 13)

[2. Yosnersopensl u Bbl 106p0okenarebHOCTBIO U BEKIMBOCTBIO PAOOTHMKOB



OpraHu3aluu. C KOTOPBIMM B3aUMO/JEHCTBOBAIM B JAMCTAHUMOHHOH Qopme (I¢
TeneOHY. 10 3JIEKTPOHHOMN M0YTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB (715 Noayr
DJIEKTPOHHOrO 00palleHus (Kaao0bl, MPEAIOKEHHS ), 110JyYEHUsT KOHCYIbTAUU T1C
OKa3bIBAEMBIM YCIIyTaM) U B IPOUYMX JIMCTAaHLIMOHHBIX Gopmax)?

Jla

Her

3. T'oroBel 1M Bbl pekoMeHJ0BaTH JaHHYIO OpraHU3alio POJCTBEHHUKAM ¥
3HAKOMBIM (MJIM MOrM Obl Bbl ee pekomeHoBarh, eciud Obl OblIa BO3MOXKHOCTE
BbIOOpa opraHu3anuu)?

Ja

Her

14. YosnersopeHsl 1M Bbl opraHn3allMOHHBIMK YCIIOBUSIMU TIPEAOCTABICHUS! YCIYI
(rpaduxomM paboTbl OpraHu3aldu (MOJAPA3ACiCHUs, OTACIbHBIX CIICHUAIUCTOB,
NEPUOAMYHOCTRIO IPUXO0/a COLMAILHOTO PaOOTHUKA HA JIOM U [POYHUE); HABUTALIUEN
BHYTpU  OpraHuMzauuu (Haauuve UHQPOPMALMOHHBIX TaOMMueK, yKazaTelei.
CUIHAJILHBIX TabJ10, MHYOMATOB U npouee)?

Ja

Her

[5. YosnerBopeHsbl 1M Bbl B Ies1OM yCIIOBUSIMU OKa3aHMs YCIIyT B OpraHu3anun?
Ila

Her

16. Bawmu npeanoxeHust Mo yJIyulIEHUIO YCJIOBHHA OKaszaHWs yCiyr B JaHHOW
OpraHu3aluu:

CooOuuTe, nosxaiyiicra, HEKOTOpbIE CBEJEHUs O cede:
17. Bam non
My:xckoit
Kenckuii
18. Baur Bozpact (YKa@KUTE CKOJIbKO BaMm noJiHbIX JIeT)

biiarogapum Bac 3a yuactue B onpoce!

3aroHAETCs OPraHU3aTOPOM OIMPOCA UJIH AHKETEPOM.
I. HaszBanue HaceNeHHOro MyHKTa, B KOTOPOM MPOBEEH ONpPOC (HANUILKUTE)

2. Ilonnoe naspanue opranusaliii COLMAILHON cepbl. B KOTOPOIl IpoBeIeH onpoc
noJiyyartesiel yeayr (HanuiuuTe)

1 5 -
Jns nonyuareneit yenyr oprauusaumii B cepe OXpabl 3/0pOBbA. COLHANLHONO 00CTYKHBAHNA H benepanbhbix
YUPCHKACHHH MEIHKO-COLHANBHON IKCHIEPTH3DI.



